
 

 

 

Health and care services available during the Covid19 pandemic 

During the coronavirus challenge, it’s important for everyone to continue taking care of 
their health in every way, and to seek help when appropriate. 

Although services may have had to change, the NHS and other forms of care and support 
are still there for you, for your non-covid19 needs. 

Here is some general information on what is available and how to use it. See 
www.oxfordshireccg.nhs.uk for full details and advice. 

Primary care 

Your GP practice has not closed, and if you need them, they want to hear from you – phone 
them. 

Practices are now offering either telephone or video appointments in the first instance. 
These are largely proving successful – and have the advantage that you don’t have to leave 
your home. 

But, if the doctor does need to see you in person to understand your symptoms better, this 
can still be arranged. 

Possible coronavirus? Use 111 

If you think you might have the virus, call the NHS 111 number, which is now a coronavirus 
service. 

The most common symptoms are raised temperature and a continuing cough that doesn’t 
bring anything up. Loss of taste and/or smell is also common.  

Prescriptions 

Community pharmacies have stayed open; but may be operating under pressure due to 
their own staff shortages. 

Your mutual aid group will collect your prescription for you and bring it to your door. See 
elsewhere in the Courier for details of this. 

  



 

 

 

Urgent and emergency care 

For a non-serious injury or illness, your first call should be to NHS 111 for advice at any time, 
day or night. They will direct you to the right place. 

The Minor Injuries Unit at Witney community hospital is open 7 days a week from 10 am to 
6.30 pm and will see minor injuries such as sprains, minor burns, broken bones, or eye 
injuries. 

For serious or life-threatening emergencies call 999. The Accident and Emergency 
Department and the Children’s Emergency Department at the Oxford Radcliffe Hospital 
remain open but try to avoid going directly there to avoid virus spread – call 999 first. 

Mental Health helpline 

There is a new, 24 hour local NHS helpline for anyone worried about their own or a family 
member’s mental health, which will support you to get the right care from the right place. 

For adults the number is 01865 904 997. For children it is 01865 904 998. 

Dentistry 

All dental practices have closed to prevent the spread of the virus. 

But, there are emergency care arrangements for anyone suffering significant pain or 
distress. Call your usual dental practice and be ready to note the emergency number they 
will give you. 

If you can’t contact your dentist – or don’t have one – call 111. 

Other help and support 

Extremely vulnerable residents: if you aren’t being supported or have concerns the helpline 
is 01865 897820 or shield@oxfordshire.gov.uk 

Diabetes: new local NHS support line 7 days a week, 8 am to 4 pm 01865 857357; or out of 
hours 0300 304777 

Dementia, autism, learning disabilities: support is available from local charity Guideposts, 
0300 555 2709, 9-5 Monday to Friday. 

Citizens Advice: for free advice on claiming benefits, including Universal Credit, or other 
financial or legal matters see https://caox.org.uk/ Citizens Advice cannot currently see you 
face to face but their advice line is 0300 330 9049. 
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